NANT-Y-COED

LODGES

— KEEPING YOU SAFE

We want to ensure our staff and our guests are happy and healthy. We hope that the following information will
put your minds at rest that we are doing everything we can so you can take the break away you deserve. There
are some temporary changes to allow us to do this effectively which are listed below.

If you have any further queries or questions, please feel free to contact us:

. 07538 927 586

We look forward to you staying with us soon,
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¥ nantycoedlodges@gmail.com

LODGE HYGIENE POLICIES

v CLEANERS TO WEAR ADEQUATE PPE

All cleaners have been given appropriate PPE equipment
and training guidance to enable them to work safely and
to appropriate guidelines.

v TACTILE AND HEAVY USE ITEMS ARE SANITISED

Tactile and heavy use items are sanitised in-between each
check-in.

v SOFT FURNISHING

All soft furnishings that can be removed, will be changed
on every change-over.

v MAIN SURFACES ARE SANITISED

All surfaces will be sanitised using anti-viral or hospital
grade disinfectant.

v HYGIENE

We heavily advise you run by government guidelines
around hygiene when you are staying here. As well as the
basics surrounding hygiene, we would also advise you
stick to all guidelines.
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v SAFER CHECK-IN AND CHECK-OUTS

For the time being we will be doing self check-ins and
check-outs. All information for this will be in the digital
welcome pack you receive before arrival.

v NON-ESSENTIAL ITEMS REMOVED

Some non-essential items that cannot be cleaned easily
will be removed for the time being.

v CHANGE OF CHECK-IN/OUT TIMES

To allow for extra cleaning at this time. Check-out will be
9am and check-in after 5pm.

v HOT TUB CARE

Hot tubs are cleaned, sanitised and checked daily to
industry standards.

v MANAGING AND REPORTING CASES

If you or anyone you know becomes unwell while you are
staying with us, please let us know and follow
appropriate government guidelines.




